
QUALITY POLICY STATEMENT  (5.2)

Since its inception in May 1959, Rayburn Plastics Limited has become a leading Precision
Engineering Company manufacturing and assembling Quality products to a clearly 
defined standard. Although dealing with many industries Rayburn typically supplies to 
the Aviation, Automotive, Medical and Power Generation industries.

We operate a Quality and Business Management System in accordance with the 
requirements of the International Standard ISO 9001:2015. This assists in meeting the 
needs and expectations of our customers and applicable statuary and regulatory 
requirements.

Our Top Management are committed to: 

The continual improvement of the Quality Management System to ensure the 
enhancement of customer satisfaction. This will encompass assessing the risks and 
opportunities with the potential to impact on the conformity of the products and 
services supplied. 

Our Top Management Responsibilities include: 

·  Accountability for the effectiveness of the Quality Management System.

·  Ensuring that a Quality Policy, inclusive of quality objectives is established and within 
this context is compatible with the strategic direction of the Company.

·  Ensuring that the set quality objectives are maintained using a minimum of the 
Quality Management System Internal Auditing and Management Review Processes. 

·  Promote the use of a process approach that encompasses risk-based thinking.

·  Ensuring that adequate resources needed to operate an effective Quality 
Management System are provided. Besides the essential hardware and software 
requirements, will include training and motivation. 

·  Ensure that all staff are aware of the importance of having and complying with a 
Quality Management System and it’s specified requirements.
 
·  Working with customers, Suppliers and other interested parties in order to 
continually improve the service given. 

This policy will be communicated to all employees and those organisations that assist in 
delivering a Quality Product to our Customers. 

As well as being displayed on our web-site, this policy may be obtained by other 
interested parties upon reasonable request. 

Signed:     _______________      John Griffiths  -  Managing Director.

Date: 1st January 2021                           Review Date: 1st January 2022                           Issue
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